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iIs-phone Philosophy and Benefits

The is-phone softphone technology increases employee
productivity, enhances telephony and video communi-
cation, simplifies operations and processes within an
organization and at the same time supports and optimizes
new working models (e.g. home office or mobile work-
place). is-phone reduces the total cost of ownership (TCO)
of the IP PBX infrastructure and the effective call costs.

Benefits for is-phone softphone users:

= Telephony becomes an integral part of Lotus Notes and/or
Sametime

= New telephony functions (click-to-call, instant conference
calls, video calls, call recording, call notes etc.)

= Use of existing and also heterogeneous IP PBX infrastructure
through certified and compatible is-phone solutions

= Possibility to implement one number concept

= Presence status is shown company-wide

= New compliance and logging possibilities through call
history feature

= Well-known user interface also for IP telephony

= Uses secure connections between is-phone and the IP PBX
infrastructure

= Uses existing authentication and expands the security
environment of Lotus Notes and Sametime to voice and
video

= Easy and centralized configuration and deployment options

= Leverages existing Lotus Notes contacts and Lotus Notes
applications by adding voice and video functionality
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About iscoord ag

iscoord ag, an independent and privately owned company in Zurich/Switzerland,
develops and distributes together with a worldwide partner network
(www.iscoord.com/partners) the is-phone® softphone technology. iscoord has won
7 awards: DNUG Award 2007, Lotus ADVISOR Editor’s Choice Award 2007, Lotus
Award “Best in Showcase 2006, VolPGermany Award 2006, IBM Lotus Award “Best
Messaging Solution 2005, Lotus ADVISOR Editor’s Choice Award 2005 Silver medal
and the IBM CTO Award 2005. More information: www.iscoord.com.
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IBM, Lotus, Notes, Sametime and Microsoft are registered trademarks. All other
trademarks and registered trademarks are the property of their respective
owners. All information and specifications are subject to changes anytime
without prior notice.

s:phone €.

Softphone Solutions for IBM Lotus Notes
and IBM Lotus Sametime

is-phone solutions are certified by 3Com, Avaya, Nortel and
Siemens, are compatible with Cisco Unified Communications Manager,
Asterisk and SIP carriers, have won 7 awards for their seamless
integration, ease of use and state of the art technology
including 3 product awards from |IBM
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Information Solutions Coordinators

iscoord ag | Beustweg 12 | 8032 Zurich | Switzerland
Phone +41 44 258 88 82 | info@iscoord.com | www.iscoord.com



iIs-phone Softphone

Features/Architecture

Comparison is-phone vs. IBM SUT*

The is-phone softphone uses seamless integration into IBM
Lotus Notes 6/7/8, Sametime 7.5.1/8 and Microsoft Outlook
2003 & 2007 to extends the respective messaging and
real-time collaboration platform by adding telephony and
video functionality. The is-phone delivers SIP-based
connectivity for PC-to-Phone, Phone-to-PC and PC-to-PC
communication.

is-phone is uniquely positioned through its standalone
connectivity and pure client-based architecture, enabling
voice and video functionality through direct IP PBX
connectivity and secure connections, even if the messaging
and real-time collaboration servers are not available. To
deploy and use is-phone no additional server or back-end
infrastructure is needed.

is-phone is fully presence enabled and changes the respective
presence status where available. Furthermore the is-phone

software development kit allows the integration of telephony
and video functions into the workflow and other applications.

is-phone Product Portfolio

is-phone Products Supported SIP 2.0 Platforms
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Asterisk
P (Astimax, Digium, Fonality)
SIP Express Router

SIP Provider/Carrier
Other
SIP Platforms
Statement Ken Bisconti, vice president of Lotus Software
products, IBM:

IBM Lotus Sametime 7.5.1/8.x

IBM Lotus Notes 6/7/8 |

Microsoft Outlook 2003 & 2007
click2connect

“IBM is committed to helping our customers become more
productive in the context of the work they do everyday.
iscoord is helping to do just this by extending the Lotus
Sametime 7.5 real-time collaboration platform with IP
telephony functionality that fits into a business’ existing
corporate voice communication infrastructure.”

is-phone Features
is-phone for IBM is-phone for IBM
Lotus Sametime Lotus Notes

Voice and video [ ] [ ]

100% email integrated [ [

Workflow enabled [ [

Ready for call center applications [ ] [ ]

Presence awareness enabled [ ] [ ]

SIP 2.0 compliant [ ] [ ]

Authentication/Security (SRTP/TLS) PBX Notes/PBX

API's Notes/Java application Java C#/C++/VB

Call log history File System Notes DB

Easy installation and deployment [ ] [ ]

Codecs: Speex, iLBC and others [ ] [ ]

PBX independent and certified [ ] [ ]

is-phone Client System Requirements

Intel Pentium Il Processor 1 GHz [ ] [ ]

1 GB RAM memory [ J [

USB audio and video device or

internal sound card ¢ ¢

Free hard disk space 10 MB 15 MB

Operating System Windows Windows
XP SP2/Vista XP SP2/Vista

Software Sametime Lotus Notes

7.5.1/8.x 6.X/7.x/8.x

is-phone Client Architecture

Audio and video conferencing

Voice recording on demand

Call forwarding

Music on hold

Computer telephony integration (CTI)

Advanced Client
Telephony Integration

Click-to-call, Call-back
Awareness, Call logging
Forward phone notes by email

IBM Middleware
Integration

IBM Lotus Sametime

IBM Lotus Notes
Microsoft Outlook
Microsoft Live Messenger

Front-end

Asterisk, SIP Express Router
Back-end 3Com, Avaya, Cisco, Nortel, Siemens,
VocalTec etc.

Overview IBM Sametime
is-phone Unified
Portfolio Telephony

Built for multi vendor PBX environments [ J [ ]
Solution for medium and large enterprises [} [ J
Ready for IBM Lotus Notes version 6/7/8,
IBM Lotus Sametime 7.5.1/8 ¢ ®
Ready for Microsoft Outlook 2003 & 2007 [ @
Hard phone presence status integration [ [
Certified for major IP PBX vendors [ J >
Integrated softphone available today [} O
Solution for small companies & teams [ ©)
Pure client based softphone technology [ O
No additional server infrastructure required [ O
SDK to integrate telephony functionality
in Lotus Notes 6/7/8 applications ¢ ©
Certified for
= 3Com VCX platform [ ©)
= Avaya SIP Enablement Services server [ O
= Nortel Communication Server 1000 E/S/M [ O
= Siemens HiPath 3000/4000/5000/8000 [ ] (]
= Cisco Unified Communications Manager

5&6 (certification in progress) i ©
Compatible and tested with
= Asterisk (Open Source telephony solution) [ O
= VocalTec/OpenSER [ ] O
= SIP telephony provider (virtual PBX) ® O
= Other SIP compliant IP PBX solutions [ ) O

* IBM Lotus Sametime Unified Telephony, comparison based on available
preliminary IBM marketing material
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